FARE Bad Address
Below are the different scenarios on how to handle bad addresses for FARE cases within the AZTEC courts.
This will be replacing the nixie/bad address form.  No longer use the form previously provided to you.  If submitted it will be returned to you and you will be reminded to use this process.  Thank you for your help!
Scenario A:
Defendant A’s case is assigned to FARE and ACS sends out a notice to defendant A’s last known address in AZTEC.  Person at that address contacts the court to let the court know it is a bad address.  
Solution A:
Court enters event code 6036: Letter Return Bad Address.  After 5pm, the Data Warehouse will pick up the bad address event code and sends a bad address indicator to ACS, which results in ACS immediate skip tracing.  Please note that you can add the bad address event code 6036 only if it does not already exists on the case.
Scenario B:
Defendant B’s case is assigned to FARE and ACS sends out a notice to Defendant B’s last known address in AZTEC.  The person at the address lets the court know that Defendant C does not reside at that address.  Court has previously entered event code 6036 on case in AZTEC.  You cannot add another bad address event code 6036 if it already exists on the case.  
Solution B:
Advise the person that received the notice in error to write on the envelope “Wrong Address, Return to Sender” on the envelope and put notice in the mail.
Scenario C:
Defendant C’s case is assigned to FARE and ACS sends out a notice to Defendant C’s last known address in AZTEC.  If the letter comes back to ACS return address that is on the envelope as undeliverable that will trigger ACS to start skip tracing.  There is no action needed by the court.

Note: If event code already exists on the case, you cannot put a second 6036 event code.  The first event code is already letting ACS know that the “Current” address in AZTEC is a bad address.  If the court updates the “Current” address in AZTEC with a good address, the court must remove the 6036 event code from the register of actions so that ACS recognizes the current address in AZTEC as a good address.

Please do not add bad address event code 6036 or advise person who received the notice in error to return notice to sender unless the court is satisfied that it is in fact not the defendant.  In all the scenarios above it’s assumed that the court has already verified that the address in question is not the defendant on the case.
